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Date: 10" January, 2025.
Subject: Update Contact Procedure for Parents.

Dear Parents,

We have received valuable feedback from many of you regarding the difficulty of reaching the reception lines for
various queries. To make the process smoother and more efficient, we recommend following the step-by-step
instructions outlined below, which will help you get quick responses to your concerns.

To simplify the process, please note there are two main categories of queries: Academic Work and
Administrative Work.

1. Academic Work:

For any academic-related issues, your first point of contact should be the designated Section Supervisor for your
child's grade. Section Supervisors handle queries related to classroom matters, teacher concerns, or any other
academic issues. Since Section Supervisors may be busy with students and other student-related affairs during
school hours, we advise you to leave a WhatsApp message or a voice note. They will get back to you as soon as
possible if they are unable to answer your call immediately. We kindly request that you avoid calling them during
working hours; you may call them any time after 02:00 pm until 04:00 pm.

Below are the contact details for the Section Supervisors:

Section Supervisors’ Names Contact number |
Pre-KG to Grade 2 2 Gaall B9 Ao gl Jdle Ldganall Ms. Abeer s /B! 050 852 0092
Grade 3,4 & 5 Girls Olo 5943 Beauall | Ms. Marwa 890 /Bl 050 620 0794
Grade 6 to 12 Girls bl eud 12 (59 6 (0 De2all  Ms. Nehal J /8l 056 526 9362
Grade 5 to 12 Boys vl 0ud 12 (5>9 5 o0 Bgdall | Mr. Jamal Ja /iuwd) 055 204 1172

2. Administrative Work:
For any administrative concerns (such as IT support, transportation, accounts, books, uniforms, and clinic matters),
please directly contact the relevant administrative staff as per the details provided below:

Type of enquir Contact person Contact detail

IT Helpline Glagleall Laglgi  Ms. Kumuda — lagesS ad) 056 156 6277
Registration Jadll | Ms. Sahar A [saad) 050 900 5699
Transportation Bl gal) . .

Parenf Relation Officer e gl B Jysae S Mali il | IO AZERES
Accounts dulaall | Ms. Kifah CUs /andl | 056 534 3908

Books, Uniform &Canteen ialally o ptal) 3N il Ms. Charan O Badl 056 525 7807

Clinic saadl | Ms. Shiny i bl | 06 742 3222/Ext. 208
Social Worker Lelaa¥ 4lady)  Ms. Alyazia 44l uadl | 050 610 0264

3. Secondary Contact Method:

If both the academic and administrative contacts do not respond or resolve your concern, you may use the
Reception WhatsApp service for emergencies. The WhatsApp message will be forwarded to the concerned
academic or administrative staff, ensuring your query is addressed promptly.

Please use the reception phone line only as a secondary method.

> Reception WhatsApp Service: 056 358 6249.

We encourage all parents to follow these steps for an efficient and prompt resolution of your queries. Your
cooperation in using these designated communication channels will help us provide the best support for your
child's education and well-being.

Best Regards,

MR L
_/7/¥—/

Dr. Kishor Pillai
Director / Principal
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