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anlill gglps dauwjao

Date: 19t Sept., 2024.
Subject: Update Contact Procedure for Parents.

Dear Parents,

We have received valuable feedback from many of you regarding the difficulty of reaching the reception lines for
various queries. To make the process smoother and more efficient, we recommend following the step-by-step
instructions outlined below, which will help you get quick responses to your concerns.

To simplify the process, please note there are two main categories of queries: Academic Work and
Administrative Work.

1. Academic Work:

For any academic-related issues, your first point of contact should be the designated Section Supervisor for your
child's grade. Section Supervisors handle queries related to classroom matters, teacher concerns, or any other
academic issues. Since Section Supervisors may be busy with students and other student-related affairs during
school hours, we advise you to leave a WhatsApp message or a voice note. They will get back to you as soon as
possible if they are unable to answer your call immediately. We kindly request that you avoid calling them during
working hours; you may call them any time after 02:00 pm until 04:00 pm.

Below are the contact details for the Section Supervisors:

Section Supervisors’ Names Contact number |
Pre-KG to Grade 2 2 Gaall B9 Ao gl Jdle Ldganall Ms. Abeer s /B! 050 852 0092
Grade 3,4 & 5 Girls Olo 5943 Beauall | Ms. Marwa 890 /Bl 050 620 0794
Grade 6 to 12 Girls bl eud 12 (59 6 (0 Ds2all  Ms. Nehal J /8l 056 526 9362
Grade 5 to 12 Boys ol 0ud 12 (5>9 5 (0 Bedall | Mr. Janani b /B! 055 872 0708

2. Administrative Work:
For any administrative concerns (such as IT support, transportation, accounts, books, uniforms, and clinic matters),
please directly contact the relevant administrative staff as per the details provided below:

Type of enquir Contact person Contact detail

IT Helpline Glagleall Laglgi  Ms. Kumuda — lagesS ad) 056 156 6277
Registration Jadll | Ms. Sahar A [saad) 050 900 5699
Transportation CBlal gal) . .

Parenf Relation Officer 25 el gl clBdle Jgipma il WU et IR AN B80S
Accounts dulaall | Ms. Kifah CUs /andl | 056 534 3908

Books, Uniform &Canteen ialally o ptal) 3N il Ms. Charan O Badl 056 525 7807

Clinic saadl | Ms. Shiny i bl | 06 742 3222/Ext. 208
Social Worker Lelday Lilad¥l  Ms. Yomn O Buad) | 050 610 0264

3. Secondary Contact Method:

If both the academic and administrative contacts do not respond or resolve your concern, you may use the
Reception WhatsApp service for emergencies. The WhatsApp message will be forwarded to the concerned
academic or administrative staff, ensuring your query is addressed promptly.

Please use the reception phone line only as a secondary method.

> Reception WhatsApp Service: 056 358 6249.

We encourage all parents to follow these steps for an efficient and prompt resolution of your queries. Your
cooperation in using these designated communication channels will help us provide the best support for your
child's education and well-being.

Best Regards,

MR L
_/7/¥—/

Dr. Kishor Pillai
Director / Principal

i} .
CPage lof2 ) British Curriculum  wdUny i @lavioll




5 3

CROWN PRIVATE SCHOOL
anlill gglps dauwjao

2024 jwises 19 iy
._)}AS" ;QJ‘QS’ Jlaiyi Olelyz] ol :&g,,'a}oﬂ

:;B&S’l _)3.0;}" ;wgi

31y Sl bghas- J) g9l drgasas (Sila>Me Ughll O dns duodhs SST lghazed ol gl Gy ooy Lad Ll ke (S
Ao 393 o Jgramdl § Susludus Jlg By 0UaT donbgall Cloglaill LSI (Sko g2y cdiliseol! @SSl e
AylaYlg das28YI @bml

1duesd Y Wilyludiawdl .1

o0& 3 e plud! 193 e Jorpuw cDgiiall Cunon pundl] OB e e Bl JUASY! Camy cduapd8T Oolyludinsl (ST 3929 Jl> &
sUST 3 o gadio pLudYI § fio 0950 B ¢y AadBT Colyluiiun! ST 9 cdlgally Dgiiall olae cinall dilato Colyludiu! ST
3 08 JLaSYI (SiSay 59l e 301 ¢y 1938k o 1319 el gl (e Al gao Aluy/ Ay I3 (00 g5 I ¢ guiyall plgudl Oololun
s 04:00 delud! (39 02:00 deludl das 3 (g

ipludYI 3 o JLaSY JuoldS (b Lasd

‘3\.««59‘ ebﬁ‘)’l G o PO Juasyl ‘a@j
Pre-KG to Grade 2 2 Guall a9 ddg ! Jdle LBgianall Ms. Abeer s /Bl 050 852 0092
Grade 3,4 & 5 Girls Olo 5 9 4¢3 Bgauall Ms. Marwa 89y /8uudl 050 620 0794
Grade 6 to 12 Girls Ul eud 12 (59 6 (0 Dgaall Ms. Nehal JIg /8l 056 526 9362
Grade 5 to 12 Boys el 0und 12 (59 5 (0 Bgasall Mr.Janani 3l /8uud! 055 872 0708

1yl Olyludiwd .2
o(Boladly ¢ oyl 5319 SN bl g el ydall MBIl g cilo glaadl L o) iS5 o0 Jio) dylo] ool ludtian! ‘._51 S99l @
001 8331 9J1 Jauo il LBy cypuimall oyl oV cpal 9adb 8 ibes JUaIYI (3my

il g3 oaiseall Cals gall Juaidl a8 |

IT Helpline Ologlaodl L>glgiS Ms. Kumuda 159095 /8uud! 056 156 6277
Registration P v i Ms. Sahar 5w [Budl | 050 900 5699
Transportation OMol gl . .

Paren‘t) Relation Officer 2991 W ol BN dgéj-i Ms. Mali G iiz] | RSl

Accounts dul=all | Ms. Kifah z\&S /84l | 056 534 3908

Books, Uniform &Canteen uadelly gyl $31 (oS! Ms. Charan Oyld /8udl | 056 525 7807

Clinic 8okl | Ms. Shiny s [Bdud! | 06 742 3222/Ext. 208
Social Worker Al dsbasyl Ms. Yomn oo /84! | 050 610 0264

:dg3l! /a5l lyluwiiw .3
YLl (§ Judiwdl Aol QLulgl deuss plustiwl 0Sies ¢duyloYly sV JLalVl g e @SEVLAS e 3yl @i @ 1]
Qe Le @bh«cﬁ.«d Ao 31 o Low ciaadl (s ol J) Ol gl Al dasrgl Bols] @it g ¢d5yUall
18y9 nall Jadd Jldiwy! D5 tas il (2

056 358 6249 :Jldiwdl oSy Lol Cludlgll dous <
doomall JLaiYl Ol gid pldseiw ‘3 Sglas Of (OSen Cdg &ugb Al Olasal By Wil glasell od gl s ygaV! Wyl o aomdid
Adlall UL g o) e Juadl @l e Bue L

Lo @I @S glal cpans @SU S L

- (Page Sohe i ) British Curriculum  dUay i elavioll




