— 9
cnow: I;RIVA'I'.E“:OOL ( CRN 019 ) I
donlall jgl)s dunjao

Date: 16™ October,2025.

Subject: Parent Portal: Complaints.
Dear Parents,

We are thrilled to announce the launch of a new module on our parent portal, iCampus, called the “Happiness
Point”. At Crown’s Private School, we are committed to fostering effective communication between parents and
the school administration, ensuring that all your concerns and suggestions are addressed promptly and effectively.

The “Happiness Point” is designed to serve as a platform for you to provide feedback, suggestions, and share
any concerns you may have. This module is currently updated school mobile application. Kindly scan the QR.

> Key features of the “Happiness Point” include:

Swift resolution to any parent needs within 48 hours.

Visibility of all open issues or tickets for timely resolution.

24x7 accessibility for parents to submit their feedback.

A user-friendly interface for smooth navigation.

Streamlined communication to eliminate the need for phone calls.

6. The option to submit concerns or feedback in both Arabic and English.
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To guide you through the use of this module from website “portal.cpschool.uk™ here are the steps to access the
“Happiness Point”:
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For more information you can contact Ms. Kumuda on 056156 6277. We appreciate your continued understanding
and support as we strive to enhance our communication channels.

Yours Sincerely,
Dr. Kishor Pillai

Director/Principal
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